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Chairmanôs Report 

 
 
This time last year the ñCredit Crunchò had started but no one predicted that the banks 
would collapse resulting in large job losses in investment, construction, manufacturing and 
retail. Investments in pensions, properties and child trust funds have all suffered 20% to 
30% losses. The age of living today, pay tomorrow came to an end.  Most people have 
had to look at their finances and look for ways to reduce their outgoings. The advice given 
by experts in the press, radio and television was to get rid of the expensive credit, start to 
save and look at CREDIT UNIONS!!! 
 
The massive publicity given to credit unions in the last twelve months has resulted in more 
work for the credit unions and the Forum. The call for more / better financial education has 
led to enquiries from schools both primary and secondary. Thanks to Alan Cunningham at 
West Lothian Council, the Forum received funding to employ Ian McIntosh to deliver 
financial education to first and second year pupils. 
 
Working in partnership with members of the Financial Inclusion Network, Adult Basic 
Education, NHS Lothian and West Lothian Council has led to an increased membership 
through referrals and the introduction of new collection points:- 
                            Capital Credit Union opened an office in Bathgate 
                            Livingston Credit Union opened an office in Almondvale Centre 
                   and   West Lothian Council now offers payroll deduction to any of the  
                            three credit unions. 
 
The Forum has moved to a bigger office in Bathgate to provide work space for part-time 
administrator Rashi Agarwal and book-keeper Liz Ferguson. 
 
The year ahead is going to be a difficult one due to the predicted cuts in funding in the 
third sector but we are building on the work of the last four years ï the Money Minefield 
game is due to be released within the next two months, new collection points in 5 primary 
schools and 3 secondary schools. The changes in the Credit Union Act will allow 
community groups, small businesses and partnerships to open credit union accounts 
which will benefit all the community. 
 
My thanks go to Janet, Rashi, Liz, Ian, all the attendees at the Forum meetings and the 
staff and volunteers of the credit unions who contributed to another successful year for the 
Forum. 
 
Liam Murphy  
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Treasurerôs Report 

The full set of audited accounts is available separately. 
 

Unrestricted Restricted 2009 2008

Incoming Resources -             

Grant - West Lothian Council 36,000               12,000          48,000   64,998   

- Robertson Trust -                        11,500          11,500   -             

- Lloyds TSB -                        8,000            8,000     -             

- Scottish Community Foundation -                        5,500            5,500     2,982     

- Voluntary Action Fund -                        2,032            2,032     -             

- WLC Fund -                        4,345            4,345     1,393     

- Scottish Executive -                        -                    -             2,000     

Sundry Income 293                    293        

36,293               43,377          79,670   71,373   

Outgoing Resources

Dosh Expenses -                        2,046            2,046     601        

Money Minefield Game -                        1,265            1,265     -             

Irish Trip -                        -                    -             2,000     

Literacies Project -                        -                    -             1,393     

Sky YAF Project Costs -                        1,486            1,486     1,465     

Salaries 14,759               14,758          29,517   33,421   

Travelling 2,347                 -                    2,347     2,100     

Telephone 335                    -                    335        361        

Postage, Stationery & Adverts 3,112                 2,040            5,152     2,218     

Rent, Rates & Insurances 5,528                 -                    5,528     5,126     

Hire of Hall 87                      -                    87          -             

Membership Fees 62                      -                    62          250        

Sundry Expenses 737                    1,123            1,860     1,923     

Bank Charges 17                      -                    17          -             

Audit Fee 823                    -                    823        839        

Depreciation 688                    -                    688        791        

28,495               22,718          51,213   52,488   

Net Surplus/(Deficit) for Year 7,798                 20,659          28,457   18,885   

WEST LOTHIAN CREDIT UNION FORUM LTD

Income and Expenditure Account

for the Year ended 31st March 2009
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2009 2009 2009 2008

£ £ £ £

Note Unrestricted Restricted Total Total

Incoming Resources

Incoming Resources from

generated funds

Voluntary Income

Donations & Grants 5 36,000            43,377        79,377   71,375   

Incoming Resources from Charitable

Activities

Other Income 293                 -              293        -         

Total Incoming Resources 6 36,293            43,377        79,670   71,375   

Resources Expended

Cost of Charitable Activities

Charitable Activities 27,672            22,718        50,390   51,649   

Governance Costs 7 823                 -              823        839        

Total Resources Expended 28,495            22,718        51,213   52,488   

Net Movement in Funds 7,798              20,659        28,457   18,887   

Net Funds Brought Forward 21,996            1,517          23,513   4,626     

Net Funds Carried Forward 29,794            22,176        51,970   23,513   

The net movement in funds referred to above is the net incoming resources as 

defined in the Statement of Recommended Practice for Accounting and Reporting

issued by OSCR and is reconciled to the total funds as shown in the Balance Sheet

on page 6 as required by the said statement.

The statement of Financial Activities includes all gains and losses in the year.

All incoming resources and resources expended derive from continuing activities.

The notes on pages 7 to 10 form part of the accounts.

WEST LOTHIAN CREDIT UNION FORUM LTD

STATEMENT OF FINANCIAL ACTIVITIES

FOR THE YEAR ENDED 31ST MARCH 2009



West Lothian Credit Union Forum Annual Report 2008-2009 Page 4 

Note

£ £ £ £

FIXED ASSETS

Tangible Assets 8 1,377        960           

CURRENT ASSETS

Debtors 9 95              420             

Cash at Bank & in Hand 51,321       25,129        

51,416       25,549        

CREDITORS: Amounts falling

due within 12 months 10 823)(            2,996)(          

NET CURRENT ASSETS 50,593      22,553      

NET ASSETS £ 51,970      £ 23,513      

REPRESENTED BY

FUNDS

Unrestricted Revenue Fund 11 29,794      21,996      

Restricted Funds 11 22,176      1,517        

TOTAL FUNDS 11 £ 51,970      £ 23,513      

These financial statements are prepared in accordance with the special

provisions of Part VII of the Companies Act 1985 relating to small

companies

The financial statements were approved by the board of directors 

on 27th July 2009 and signed on its behalf.

Trustee

The notes on page 7 to 10 form part of these accounts

WEST LOTHIAN CREDIT UNION FORUM LTD

BALANCE SHEET AS AT 31ST MARCH 2009

2009 2008
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Business Development Officerôs Report 

 
A recent report entitled ñCircling the Loan Sharks: Predatory Lending in the Recession and 
the Emerging Role for Local Governmentò by Chris Leslie and Alex Hood (published by the 
New Local Government Network) highlights the importance of local authorities reducing 
the increasing risk of people being forced to turn to illegal moneylenders in the recession, 
and recommends: ñPromoting financial literacy and public awarenessò and ñActively 
supporting credit unions and third-sector sub-prime lendingò.  West Lothian Council and 
West Lothian Community Planning Partnership have shown a clear commitment to both 
these areas in their support for individual credit unions and the activities of West Lothian 
Credit Union Forum over the last 3 years. 
 
However, the benefits of credit union membership are not limited to people on low 
incomes, and credit unions locally have introduced many innovations to attract people from 
all income brackets.  For example, the payroll deduction service for West Lothian Council 
employees has now been extended to include all three credit unions.  There are now credit 
union offices open in town centres every day in Livingston, Bathgate and Blackburn, 
making access to financial services easier than ever before. 
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In the 12 months to 31 May 2009, nearly 1800 people joined a credit union, including just 
under 700 on means-tested benefits, and over 400 children. 

Jun-08 Jul-08 Aug-08 Sep-08 Oct-08 Nov-08 Dec-08 Jan-09 Feb-09 Mar-09 Apr-09 May-09 Total

Adults (benefits) 31 33 20 27 40 81 40 61 62 72 93 103 663

Adults (not benefits) 50 75 37 46 26 50 38 55 74 68 92 87 698

Junior 16 15 24 80 41 30 15 50 32 53 22 31 409

Monthly Grand Total 97 123 81 153 107 161 93 166 168 193 207 221 1770

Monthly targets 100 100 100 100 100 100 100 100 100 100 100 100
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West Lothian Credit Union Forum
New Members by Type

Adults (benefits) Adults (not benefits) Junior Monthly Grand Total Monthly targets
 

In the 8 months from the beginning of credit unionsô financial year in October 2008 to May 
2009, Livingston Credit Union and Blackburn, Seafield & District Credit Union contributed 
the following amounts to the local economy through membersô deposits, withdrawals and 
loans: 
 

Deposits, £1,084,203

Withdrawals, £813,676
Loans, £782,484
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Amounts contributed to local economy by Livingston Credit Union 
and Blackburn Seafield & District Credit Union Oct 08-May 09

 
In the next 12 months, the credit union movement plans to match, and hopefully surpass, 
these figures, and to help ensure that everyone in West Lothian has access to ethical, 
affordable, financial services. 
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Credit Union Impact on 12 Joint Challenges  

West Lothian Credit Union Forum is a voluntary sector partner of West Lothian Community 
Planning Partnership (CPP).  Much of our work links in with many of the key areas 
identified in the Single Outcome Agreement (SOA) developed by the CPP. 
 
As outlined in the sections below, our activities impact on 9 of the 12 key areas identified 
in the SOA, i.e.: 
 

 Community Safety 

 Development Challenge 

 Educational Attainment and Achievement 

 Growing and Strengthening our Economy 

 Health Improvement 

 Homelessness 

 Looked after Children 

 Substance Misuse 

 Young People Needing More Choices and More Chances 
 
For details on our activities in each of these areas, often in partnership with other public 
and voluntary sector agencies, see the following pages. 
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Community Safety  

What we are doing now 

Credit unions locally have recorded recent examples of people bringing in large wads of 
notes that have previously been hidden in their homes for long periods, having exposed 
the owner to the risk of losing the money through burglary, fire etc.  Increased awareness 
of credit union savings being protected by the Financial Services Compensation Scheme 
up to £50,000 (far more than the usual amount saved in a credit union) has led to more 
people trusting credit unions rather than their homes or their bank. 
 
Credit union savings and loans are also protected by free life insurance up to age 80, 
which is a great reassurance, especially to retired people wanting to provide for their 
children and grandchildren. 

Future Plans 

In the next 12 months, WLCUF plans to work with Lothian and Borders Police and West 
Lothian Trading Standards on home security roadshows in Whitburn and other towns, 
particularly for older people.  

Case Study  

W used to keep her money under the carpet until she had a dream that her house 
went on fire and she lost all her money. The next day she put her money (óthe 
money was really "mingin"ô) into Blackburn, Seafield & District Credit Union and has 

been a member ever since. 
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Development Challenge  

What we are doing now 

People want to be able to access services in their own community, including financial 
services.  With so many bank branches having closed over the last few years, credit 
unions are ideally placed to fill the gap.  For example, there are credit union offices or 
collections in Blackburn, Addiewell and Craigshill, areas with no bank or building society.  
For many people, credit unions provide an affordable alternative to their only other option ï 
doorstep lenders.   

Future Plans 

There are plans to open weekly collections in Stoneyburn in the next 12 months and to 
expand the existing collection in Fauldhouse from one hour to one day a week. 

Case Study  

ñWe now have savings for the first time in our lives.ò 

Mr and Mrs G had never known any type of lender other than a door step lender as, 
due to being blacklisted in the early days of their marriage, they would not been 
accepted for hp/credit. 

Mr and Mrs G used both Greenwoods and the Provident and cannot remember 
never being in debt to these companies during their married life as, when one loan 
finished, another would commence. 

The couple approached West Lothian Council Advice Shop for assistance with 
benefit issues and at this point were advised about the services the local credit 
unions could offer.  The couple were very impressed and joined both Capital and 
Livingston Credit Unions for affordable loans.   

Because the nature of the credit unionsô policy is to pay back some of the weekly 
instalments due to the loan and a small amount into a savings account, the couple 
now both have savings, which is a ñfirst in a lifetimeò and have paid off any 
outstanding debt to both the doorstep lenders with the help of the loans provided.  
The couple now no longer use any doorstep lenders at all and have made a trip to 
New Zealand to visit long lost family for a reunion with the help of the local credit 

unionsô services. 
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Growing and Strengthening the Economy  

What we are doing now 

West Lothian Council employees are now able to use the convenience of payroll deduction 
to save with any local credit union, and we are very grateful to the Council for their support 
in setting up and promoting this service. 
 
Employees of several other organisations are also able to save with a credit union through 
the payroll deduction facility. 

Future Plans 

WLCUF will be offering work placements to S4 pupils at several West Lothian schools 
during the next academic year, and will be working to increase the number of local 
organisations offering payroll deduction to their employees to save in a credit union 
account. 
 
WLCUF is an active partner in West Lothian Financial Inclusion Network, and will 
participate in a promotional event to members of West Lothian Chamber of Commerce in 
the autumn of 2009. 
 
HM Treasury has published proposals for legislative reform for credit unions for 
consultation, the results of which were published in April 2009.  The reforms include 
removing the restriction on credit union membership to individuals, thus enabling small 
businesses, other social enterprises and community groups to open credit union accounts.  
The earliest that this legislation could become law is the autumn of 2009.  Credit unions in 
West Lothian are in a good position to develop this opportunity as soon as it becomes 
available, through their existing relationships with the local business community. 

Case Study  

Mr N has been saving with Capital Credit Union through the payroll deduction 
scheme at his employers, the NHS, for several years.  His purpose is to save 
enough money to take his wife on ña trip of a lifetimeò to celebrate their 25th 

wedding anniversary.   

 

Case Study  

A young man, Mr B, joined Livingston Credit Union in 2007 and now saves through 
the payroll deduction scheme at West Lothian Council.  He built up his 
ñcreditworthinessò with the credit union through repaying several small loans, while 
building up his savings, which enabled him to take out a loan of £2,500 to help pay 

for his wedding this summer. 
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Educational Attainment and Achievement  

What we are doing now 

Work in schools by credit unions and WLCUF meets with the aims of the Curriculum for 
Excellence, for example that children become responsible citizens and confident 
individuals.  These are some of the activities carried out in schools this year, and how they 
have helped children towards the goals of educational attainment and achievement. 
 
Over 200 children from primary schools with credit union collections entered a poster 
competition on the subject of ñCredit Union: It Belongs to Meò, showing their understanding 
of mutuality and working together as a community. 
 
409 children joined a credit union during the past 12 months at 13 primary and 1 
secondary schools.  3 new schools savings schemes were opened this year. 
 
Approximately 550 primary pupils and 160 secondary pupils attended workshops run by 
WLCUF this year, including: 
 

 Money Minefield ï a Monopoly-style board game where teams of players manage 
typical adult income and expenditure over a month, e.g. wages, rent, food shopping 
and unexpected expenses 

 Who is the Weakest Millionaire? A team quiz based on popular TV programmes to 
test knowledge of credit unions and other money subjects 

 Money Magic ï learning about saving and budgeting through magic tricks and 
group activities 

Future Plans 

WLCUF has been fortunate in receiving funding for Financial Education programmes from 
West Lothian Community Planning Partnership, and also The Robertson Trust, Lloyds 
TSB, The Scottish Community Foundation and West Lothian Literacies Partnership.  This 
has enabled us to commit to the following projects over the next 12 months.  
 
Secondary Schools 
In the next 12 months, we are running a pilot project to set up weekly credit union 
collections in 3 secondary schools, particularly in areas of multiple deprivation, and where 
at least some of the primary cluster schools already have collections.  This will involve the 
following development activities by WLCUF: 
 

 Money Magic Workshops for all S1 pupils in the school, to remind those who 
already saved at primary school that they can continue to do so, and to raise 
awareness of credit union activity to students with no previous exposure  

 A volunteering programme for S5/S6 pupils for activities including running the 
weekly collections (with supervision from credit union staff or volunteers), 
publicising the collection through posters, mentoring younger pupils and assembly 
presentations.  The recruitment and volunteering will enable the young people 
involved to achieve employability skills which can be listed on a CV, and will also be 
able to apply to the credit union for references when applying for jobs 

 Assembly presentations and poster campaigns to encourage other year groups to 
join the credit union and to save regularly with the school collection.    
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Money Minefield 
WLCUF, in partnership with ABE, developed the Money 
Minefield budgeting board game in 2007 and it has been used 
with groups in schools and adult groups (including the DOSH 
financial education courses) every since.  The funding received 
has enabled us to engage a professional company to design 
boxed sets of the game.  100 copies of this game are currently 
in production.  A launch event is planned for the autumn of 
2009, followed by workshops for practitioners such as teachers 
and community workers to run Money Minefield sessions for 
their own students or service users. 
 

Case Study ï Howden St Andrews Primary School 

 
This was a joint project with Livingston Credit Union, WELFEHD and the local food 
co-op: 
We ran a competition for the pupils to make up a recipe based on items available at 
the food co-op, cost it and design a poster showing the recipe.  Prizes were 
awarded in three categories: 

 Best poster 

 Best recipe 

 Cheapest recipe (with the most savings to pay into a credit union account) 
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Case Study ï Deans Primary School 

 

Pupils in P6 were invited to ñapplyò for ñjobsò at the school credit union collection ï 
designing posters, giving a presentation to the school assembly and helping with 
the weekly collection.  Each child filled out a simple application form and attended a 
short ñinterviewò, for example showing how helping with the school tuck shop 
requires similar skills to those for the collection. 

 

Health Improvement  

What we are doing now 

WLCUF works in partnership with organisations such as WELFEHD and local food co-ops, 
West Lothian Adult Basic Education and West Lothian Health Improvement Team to 
promote healthy lifestyles and that it is not only healthier but cheaper to eat fresh fruit and 
vegetables and to cook at home rather than relying on carry outs.   

Future Plans 

WLCUF are planning to work with the Health Improvement Team to help promote their 
Health Issues in the Community Course and to provide short workshops on credit unions 
and personal finances as part of their accredited and short courses. 

Case Study 

An example of this partnership working in practice is WLCUFôs participation in a 
programme run for a group of women at the Travellers Site in Bathgate, who met 
regularly as part of a weight loss programme.  With encouragement from the 
Travelling Personsô Liaison Officer, the women set up credit union accounts to save 
regular small amounts as a result of the programme ï similar to paying for a 
commercial weight loss clinic.  The idea is to have an incentive to ñrewardò 

themselves with beauty treatments after the ñdeprivationò of dieting. 

 



West Lothian Credit Union Forum Annual Report 2008-2009 Page 14 

Homelessness  

What we are doing now 

Loans can be offered to people on benefits without the requirement to save with a credit 
union beforehand.  A credit union loan to someone at risk of eviction can form part of a 
package to help the person avoid losing their home. 
 
375 people on benefits took out loans with credit unions in West Lothian between October 
2008 (the beginning of credit unionsô financial year) and May 2009, totalling approximately 
£94,000. 
 
Having savings and an affordable loan through a credit union can help someone to 
manage their money more effectively and avoid getting into a spiral of debt meaning that 
they have so many loans to repay that they fall into rent arrears and potentially eviction. 
 
Credit unions run a scheme in partnership with Scottish Hydro enabling members to 
purchase white goods such as fridges, cookers and washing machines at discount prices 
with a credit union loan.  Further discounts can be achieved by purchasing a package of 
goods, which is particularly useful for people moving into unfurnished rented 
accommodation. 

Future Plans 

Presentations will be given to housing associations and housing officers in West Lothian 
Council, as well as to organisations working with homeless people, to ensure that they 
have up to date information about credit union services to pass on to their tenants. 

Case Study  

Mrs H approached the Community Advice Team of West Lothian Council Advice 
Shop through a regular session at Almond Housing Association.  The Housing 
Association had taken her to court for rent arrears of nearly £600. 

Mrs H had no accessible income to pay the rent arrears.  She was a single parent 
with an eight year old daughter and two non dependant daughters living with her.     

The Community Advice Team contacted Capital Credit Union (CCU) and explained 
Mrs Hôs desperation.  They helped her complete both a CCU application and loan 
form.  WLCUFôs Business Development Officer faxed both direct to Capital.   

Capital agreed to lend Mrs H the full amount of the arrears and to pay it direct to 
Almond Housing. 

Mrs H was delighted and so thankful for the help she received from the Community 
Advice Team and CCU and is so glad to remain in her home. 
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Looked After Children  

What we are doing now 

Credit unions work in partnership with Throughcare/Aftercare to encourage looked after 
children to save regularly with a credit union.  Several young people leaving the care 
system have attended ñDOSHò courses, run by WLCUF in partnership with West Lothian 
Adult Basic Education (WLABE), to attain the skills and knowledge to manage their 
finances and to reach their full potential. 

Future Plans 

Young people supported by Throughcare/Aftercare will continue to be invited to attend 
ñDOSHò courses and to manage their money through credit union accounts as they make 
the transition to independent living. 

Case Study 

D joined Livingston Credit Union through a scheme with Throughcare/Aftercare, 
who pay small amounts of money into a savings account weekly for their clients.  
He then attended a ñDOSHò financial education course to learn about managing his 
money himself.  He now saves into his account on a regular basis, withdrawing 
money as he needs to for living expenses.  




